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Local District East 

Parent And Community Engagement (PACE) Unit

Welcome! 
PARTNERING	WITH	PARENTS	AND	FAMILIES

Elsa Tinoco, Parent and Community Engagement Administrator
Laura Bañuelos and Veronica Ciafone, Parent Educator Coaches

Jackie Carrillo and Marta Galicia-Garcia, Local District East 
Community Representatives 
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Today’s Parent Workshop

● Thank you for joining us!
● We will review many resources that are available to families.

● Please use the Q & A             feature to ask questions. 
● We will have a Question & Answer session at the end.
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Access to this Presentation

● We invite you take pictures of slides.
● This information will be available to school staff.
● We will post this presentation on the    

Local District East Parent and Community Engagement  PACE Website

bit.ly/LDEastPACE 

https://achieve.lausd.net/Page/9211
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Learning Objectives

Participants will learn about:

● Available family resources
● Food banks in many communities
● Social-emotional, wellness, and mental health resources
● Resources to support home learning
● LAUSD Family and Community Resources
● Los Angeles City Resources from Mayor Garcetti’s Office
● County and Community Resources, and more!
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Family Resources
and Food Banks



LAUSD Family Resource Guide

LAUSD Family Resource Guide-
English
https://achieve.lausd.net/cms/lib/CA01
000043/Centricity/Domain/930/LAUS
D%20Family%20Resource%20Guide.
pdf
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http://achieve.lausd.net/resources



LD East 
has 12 

Grab and Go 
Food 

Centers 

Open 
Mon.-Fri.

8AM-11AM
9

https://achieve.lausd.net/resources
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Southeast Los Angeles 
Food Distributions
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Montebello Unified School District (MUSD) “Grab and Go”



12



13



14



15

www.phfewic.org
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https://www.cdss.ca.gov/home/
Pandemic-ebt

https://ca.p-ebt.org/en/info



Question and Answer 
Session
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Access to this Presentation

● We invite you take pictures of slides.
● This information will be available to school staff.
● We will post this presentation on the    

Local District East Parent and Community Engagement  PACE Website

bit.ly/LDEastPACE 

https://achieve.lausd.net/Page/9211
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Social Emotional, Wellness
and Mental Health Resources



Tips for Parents and Families 
Social Emotional
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Tips for Parents and Families 
Social Emotional
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A Simple Guide from the California Surgeon General
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A Simple Guide from the California Surgeon General cont.



Tips for Parents and Families 
Social Emotional
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The LAUSD Division of Student Health and 
Human Services (SHHS) is committed to 
doing all they can do to support our students 
and families of greatest need. 

● The SHHS team has added a layer of support 
to the main 

● Now, when families call the hotline with a need 
for SHHS-related services (e.g., 
housing/emergency shelter, mental or physical 
health support), the hotline operator takes 
down the person’s contact information and 
submits it to School Mental Health and Healthy 
Start staff, who provide direct support and/or 
link the family with one of our community 
partners. 25

LAUSD Mental Health

213-241-3840



Stress Management and Emotional Wellness
Starts Tuesday, May 19th, 2020
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Student Health and Human Services (SHHS)
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https://achieve.lausd.net/shhs



Question and Answer 
Session
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Access to this Presentation

● We invite you take pictures of slides.
● This information will be available to school staff.
● We will post this presentation on the    

Local District East Parent and Community Engagement  PACE Website

bit.ly/LDEastPACE 

https://achieve.lausd.net/Page/9211
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Resources to
Support Home Learning



Instructional Continuity
Found at achieve.lausd.net

31



LAUSD Learning Play Cards
in English and Spanish
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Parent and Community Services PCSS Website
https://achieve.lausd.net/Page/16611



LAUSD Learning Play Cards
in English and Spanish
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Parent and Community Services PCSS Website
https://achieve.lausd.net/Page/16611



Parent Portal Resources

Parent Portal Resources from the Office of Parent and Community Services:

Parent and Community Services PCSS Website: https://achieve.lausd.net/Page/10470
Video Guide: Creating a Parent Portal Account (English with Spanish Closed Captions)

Video Guide: Access Grades and Assignments from Parent Portal (Video) English with Spanish Closed 
Captions

Linking student using PIN (English) (Spanish)

Parent Portal FAQs (English) (Spanish)

LAUSD FAMILY HOTLINE 213- 443-1300    Local District East PACE 323-224-3382
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Job Aids for Parents and Families
Available in English and Spanish

Use this link to see job aids (guides):
https://achieve.lausd.net/Page/9211

● Set-up a Chromebook
● Clever
● Guide to Creating an Email Account   
● Guide to Navigating Schoology

through the Parent Portal (as a parent/legal guardian)
● Guide to a Zoom Meeting

We thank the LAUSD Office of Parent and Community Services (PCS) 
for these excellent resources! 36



Free Educational Resources on 
PBS & Online
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Thank you LD East ELD Team!
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Tips for Parents and Families
Technology

● Make sure you have a charging cord/AC power cord to charge the tech device
● Ensure your device is fully charged and connected to your WiFi or hotspot 
● Have your child’s Mymail Account written with the password (in a safe place) 
● Check-in with teacher(s) through the Parent Portal or email them if you have any questions 
● Use a calendar to keep track of assignments and Zoom meetings (if any) with Meeting ID 

and Password information 
● Have a place at home where your child will be able to work with few or no interruptions
● Ask your child about his/her work 
● Check your child’s progress frequently on the Parent Portal if you have an account (if you 

would like one, we can help) Local District East PACE 323-224-3382
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LAUSD  Hotline for Technology Support  213-443-1300
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https://achieve.lausd.net/sped 42



Enrollment Procedures during School Closures/Distance Learning 

for 2019-2020 Only

43

To support immediate enrollment district-wide for the remainder of the 

2019-2020 school year, a dedicated email address, 

enrollduringclosures@lausd.net, and website, 

http://achieve.lausd.net/enrollduringclosures, have been established. 

The website will provide information, procedures, and required 

documents for families to submit for enrollment. 



LAUSD Enrollment Procedures 2019-2020

2019-2020 Enrollment
● Go to: https://bit.ly/lausdenrollment
● Create Parent Portal account
● Upload documents on the Parent Portal
● Student Health and Human Services will assist 

families with enrollment questions
213-241-3840, press 6 for enrollment

2020-2021 Enrollment
● SHHS will address at later time
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Source:	HP/Vernon/Walnut	Park	Community	of	Schools	Town	Hall	Presentation



Name
Job	Title
Region

Email	Address

Local District East
Parent and Community Engagement (PACE) Unit

PACE Phone Number/numéro de PACE: 323-224-3382
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Summer School 2020 for All Students
Registration Starts May 18th, 2020    Summer School Begins June 24th, 2020
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https://achieve.lausd.net/summer2020



LAUSD and Fender Play Summer Music  Class for Middle School Students
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https://achieve.lausd.net/summer2020
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www.lapl.org



Question and Answer 
Session
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City Resources
and Information 

Ms. Edna Degollado,
Mayor’s East Area

Representative
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●(Community Organized Relief Effort), is providing FREE COVID-19 testing to ALL 
Los Angeles County residents, whether or not you are experiencing COVID-19 
symptoms.
●Priority for the same or next day testing is still given to people with symptoms, such 
as fever, cough, shortness of breath, chills, muscle pain, headaches, sore throat, or 
a new loss of sense of smell.
●Testing is also prioritized for certain critical front-line workers who interact with the 
public while working. Click the Testing for Front Line Workers button for more 
details.
●Testing is by appointment only, please sign-up for testing at
coronavirus.lacity.org/testing

Testing from City of LA
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●Eviction Moratorium & Resources for Renters
●Small Business Loans, Unemployment & LA Jobs Portal
●Food Access
●Senior Meals
●Utility Relief & Other Programs
●Resources for Immigrants
●Information on Testing

Coronavirus.LACity.org

City Resources & Information
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The Los Angeles Housing + Community Development Department (HCIDLA) will 
intake tenant complaints and inform both landlords and tenants of the 
requirements of the eviction protections. HCIDLA will conduct an investigation 
similar to the existing process for enforcement of tenant protections under the 
City’s Rent Stabilization Ordinance (RSO).
●Eviction complaints can be filed:
○Electronically at: hcidla.lacity.org/File-a-Complaint
○Telephone Hotline at (866) 557-7368.
Complaints will be assigned to a Housing Investigator, who will investigate the 
tenant’s claim and advise the landlord and tenant of their findings.

For more information on the Eviction Moratorium, please visit HCID’s website.
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The Los Angeles Housing + Community Development Department (HCIDLA) will intake tenant 
complaints and inform both landlords and tenants of the requirements of the eviction protections. 
HCIDLA will conduct an investigation similar to the existing process for enforcement of tenant 
protections under the City’s Rent Stabilization Ordinance (RSO).

Eviction complaints can be filed:
○Electronically at: hcidla.lacity.org/File-a-Complaint
○Telephone Hotline at (866) 557-7368.
Complaints will be assigned to a Housing Investigator, who will investigate the tenant’s claim 
and advise the landlord and tenant of their findings.

For more information on the Eviction Moratorium, please visit HCID’s website.
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1866-557-RENT or 1866-557-7368
Monday-Friday  8:30AM-4:30PM
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LA’s Small Business Micro Loans: 
●Loan Limits
○$5,000 to $20,000
●Interest Rates
○Option 1:  0% for a term of up to 18 months, with repayment deferred for up to 6 months
○Option 2:  3% for a term of up to 5 years, with repayment deferred for up to 12 months 
(for profit businesses)
○Option 3:  2% for a term of up to 5 years, with repayment deferred for up to 12 months 
(for tax-exempt businesses)

For more information on the Emergency Small Business Loans, 
please click here.
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County & State Benefits:
●Self-employed individuals may be eligible for temporary financial assistance 
from the LA County Deptof Public Social Services (DPSS.lacounty.gov). 

●Disability Insurance Elective Coverage (DIEC) program while they were 
working, may be eligible for Disability Insurance (DI)

●Paid Family Leave (PFL) if they need to take time off from work to care for a 
seriously ill family members or to bond with a new child.  
For more information about DIEC, please visit DIEC Forms and Publications. 



59

●LADWP and the Gas Company will not turn off service for nonpayment of bills.
○LADWP Payment Plans: Apply online at www.ladwp.com or by calling 
customer care at 1-800-DIAL-DWP (1-800-342-5397).
○SoCal Gas Assistance: Call customer service at 1-800-427-2200.

●LA DOT Buses are free to ride in the City of LA

●The City will not cite, nor, tow vehicles with expired registrations. Additionally, 
LAPD will not give tickets to individuals with an expired driver’s license.
●Internet Resources: Coronavirus.LACity.org/getconnected
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Link: Guide produced by the Mayor’s Office of Immigrant Affairs

○ Public Charge
○ Food
○ Health
○ Children and Families
○ Other services

Resources for Immigrants
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●DRAI is a one-time, state-funded disaster relief assistance program for undocumented 

immigrants impacted by COVID-19. 

●The program will provide $500 in direct assistance to those who qualify, and a maximum of 

$1,000 in assistance per household. 

To qualify, individuals must be able to provide information that they: 

1) are an undocumented adult (18 yrs. of age or older)

2) are not eligible for federal COVID-19 related assistance such as the CARES Act tax 

stimulus payments or pandemic unemployment benefits

3) have experienced financial hardship as a result of COVID-19.    
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Eligible individuals who live in Los Angeles County can apply starting on Monday, May 18, 2020 

through the following nonprofit organizations: 
●Coalition for Humane Immigrant Rights (CHIRLA)
○Phone Number: 213-201-8700
●Central American Resource Center (CARECEN)
○Phone Number: 213-315-2659
●Asian Americans Advancing Justice 
○Phone Number: 213-241-8880

As of May 18, you may contact these organizations for more information about the application 

process and the verification documents required. Note that they will NOT assist individuals prior to 

May 18. 

Please note that this program is not being administered by the City of Los Angeles; if you have any 

questions, please contact one of the organizations listed above. 
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●Mayor's Briefings:
○Monday and Friday, at 5:15pm
○Facebook Live, Coronavirus.LACity.org, Local Channels
●Mayor’s Newsletter
○Sign-up here
●County Daily Briefings
○Monday-Friday, at 1:00pm
●Email Edna Degollado at Edna.Degollado@lacity.org
●Questions? Call the Mayor’s Helpdesk  213-978-1028

Stay Connected
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Community
Resources
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Select a language

https://partnership.lausd.net/Community	

Community Resources
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Los Angeles County Office of Education (LACOE)
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https://www.lacoe.edu/Home/Health-and-Safety/Coronavirus-Resources



Resources for Immigrants During COVID-19
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https://www.informedimmigrant.com/guides/coronavirus/

informedimmigrant.com
is  a  helpful website to 
increase access to resources for 
the undocumented immigrant 
community in the U.S.  Simply 
input your zip code and you 
will have many resources right 
at your fingertips! 



COVID-19 Guidance for 
Immigrant Californians 

COVID-19 Resource Guide for Immigrant Californians includes:
● Information on jobs, wages, and benefits 
● Housing 
● Food and bills 
● Community safety & more! 

https://covid19.ca.gov/img/wp/listos_covid_19_immigrant_

guidance_en_daf.pdf
68
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Local District East PACE Social Media 70
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https://achieve.lausd.net/Page/9211



Access to this Presentation

● We invite you take pictures of slides.
● This information will be available to school staff.
● We will post this presentation on the    

Local District East Parent and Community Engagement  PACE Website

bit.ly/LDEastPACE 

https://achieve.lausd.net/Page/9211
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Congrats to grads and culminating students
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Question and Answer 
Session
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Name
Job	Title
Region

Email	Address

Local District East
Parent and Community Engagement (PACE) Unit

PACE Phone Number/numéro de PACE: 323-224-3382
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Local District East 

Local District East 

Parent And Community Engagement (PACE) Unit

PARTNERING	WITH	PARENTS	AND	FAMILIES
Elsa Tinoco, Parent and Community Engagement Administrator
Laura Bañuelos and Veronica Ciafone, Parent Educator Coaches

Jackie Carrillo and Marta Galicia-Garcia, Local District East 
Community Representatives 76


